Drusilla’s Inn customer service form
Please complete all the questions
Full name and address:


Email address .........................................................................................................................
Phone number .......................................................................................................................
Todays date..............................Date you visited Drusilla’s...............................lunch/ dinner 
Please tell us approximately how many times you have visited Drusilla’s in the last year ....... 
Please explain the problem you experienced as clearly as possible:







Did you tell us at the time that you were not happy?    YES/ NO
If you did make us aware of the problem did we try and sort it out for you?   YES/ NO
What did we do?
Were you satisfied that we addressed the issue effectively?  YES/ NO
If “no” please explain why not

If you did not make us aware of the problem at the time please tell us why you chose not to do so 
